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Aigis provides a wide variety of equipment that serves to protect, position 
and mount CCTV surveillance equipment.
	 Housings
	 Mounts
	 Pan/Tilts
	 Camera/housing packages
	 Turnstiles

Aigis will customize any standard product or produce a new design to 
meet a unique need.
	 Design Solutions - Designing a new product
	 from customer requirements
	 Custom Modification - Altering a standard
	 Aigis product to meet specifications
	 Manufacturing Services - Proving out an existing
	 design for manufacturability

Aigis produces products in a variety of metals and plastics and can provide 
assistance with assembly where required.
	 Fabrication
	 Machining
	 Assembly





Height Strip Camera
Mounting a Height Strip camera near the exit to an
establishment allows store employees to quickly
gauge the height of a perpetrator as he or she exits
past the Height Strip.  The on-board camera
increases the likelihood of obtaining a facial
image of the perpetrator.  Each Height Strip
is capable of housing multiple cameras that
can be adjusted left and right of center for	
added coverage.  Available colors include
white, silver, and architectural bronze.
Unlabeled versions are available.

Sign Camera
540TVL color camera in a durable aluminum
case.  Mounting bracket allows for desktop, 
wall, or ceiling mounting options with base unit.
3”x7” space available for signage.

D3 Series Metal Dome Housings
540TVL Color or Pixim™ Wide Dynamic 
camera in a durable metal housing with a 
3-inch diameter dome.  Accessories include 
a conduit entry base plate and a corner mount
bracket.  24VAC/60Hz, 2.8-11mm AI lens.

D3P Series Plastic Indoor Domes
540TVL Color and Pixim™ Wide Dynamic
cameras housed in a surface mounted
plastic indoor dome with a 3-inch bubble.
24VAC/60Hz, 2.8-11mm AI lens.

D5 Series Indoor Domes
540 TVL Color or Pixim™ Wide Dynamic
cameras housed in a 5-inch dome.  Mounting
options include in-ceiling (shown), pole mount
with pendant cap, and wall arm versions.

ATM Camera
Features a Pixim™ Wide Dynamic 1/3” imager
capable of 540TVL of resolution.  Measures
1.42 inches (36 mm) square and comes with an 
adjustable bracket that mounts to any surface
Powered with 12VDC and equipped with a fixed
3.6 mm IR Corrected lens.

INC Housing Packages
Prepackaged units for indoor and 
outdoor installations.  540TVL cam-
eras in all units, choice of Color, 
Day / Night, and Pixim™ Wide Dynamic 
cameras.  Housings pre-assembled 
with feed-through wiring and mount 
included.  Cameras are factory set and 
ready for immediate use.  Sunshield and 
heater-blower kits included in outdoor 
models.  All units 24VAC/60Hz.

Stainless Steel Housings and Mounts
Pressurized versions available with
heater and sunshield options.  Designed
for harsh environments for added pro-
tection.  Available with military style 
connector or with a threaded conduit 
entryhole.  Column mount and wall mount 
options available in several lengths.  
Pressurized versions include fill valve and 
over-pressurization relief valve.

Public View Monitors (PVMs)
High resolution LCD screens with an onboard camera adds to site’s
surveillance system.  Sizes available include 19”, 23” and 26” formats.
All units include an external BNC input and two outputs, a VGA input,
a light sensor and a power adapter.  23” and 26” include an HDMI
input.  All units are available with an onboard color or wide dynamic
camera with a 2.8-11mm varifocal lens.  A 19” version is available with
a fixed 6mm lens.
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Pan-Tilt-Zoom (PTZ) Cameras
Indoor and outdoor rated PTZ domes
all include Day/Night functionality and
a Wide Dynamic Range imager.  Options
include pendant mount, wall mount,
and recess mount (indoor only) versions.
These units operate on RS485 and 
are compatible with multiple control
protocols.  Outdoor units include a
heater built into the trim ring and
an extra sunshield shroud.  Zoom
lenses available include 23x, 30x,
and 35x zoom ranges.

Outdoor Vandal Domes
Outdoor rated, IP66, aluminum construction.
540TVL camera with choice of color hi-res,
wide dynamic, or day/night imager.  Pendant
mount and wall mount accessories available.

Security Monitors
Desktop models and metal-
cased versions available.  2 x BNC
in, 2 x BNC out, VGA, HDMI (19”+), 
audio inputs.  Power supply included 
(except 26”).

Extra Large & Jumbo Camera Housings
For use with large camera and lens combos.
All units include a 16-pin military style conn-
ector on the rear of the housing, sunshield,
and integral heater.  Pressurizable units
include fill and release valves for added
ingress protection.  Designed for harsh
environments.  Compatible with Heavy Duty 
Mount series and Pan/Tilt devices.
24VAC and 110VAC units available.

Box Cameras		  Note: Camera/lens combinations available.
540TVL Resolution, Dual Voltage
12VDC/24VAC, 1/3” imager format.
• Color Hi-Resolution Camera.
• True Day/Night Camera 
• Pixim™ WDR Camera
Lenses
• 3.0 - 8.5 mm f/1.0, IR Corrected, Auto-Iris
• 2.8 - 12 mm f/1.2, IR Corrected, Auto-Iris
• 7.5 - 50 mm f/1.3, IR Corrected, Auto-Iris•
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Receiver Driver Unit
Control device required for remote operation of a
Pan/Tilt unit.  Also drives Zoom/Focus/Iris controls
of motorized camera lenses.  Features menu-
driven LCD screen for local setup and execution
of all commands.  Available in 24, 110 and 220VAC
input voltages with pass through or 24VAC output.

Light Duty and Heavy Duty Housing Mounts

Medium Duty Pan/Tilts (PT9418 &
PT9420) support up to 22lbs loads.  
Heavy Duty Pan/Tilts (PT9440 &
PT9441) support up to 40 lbs.
Each is available in 24VAC
or 110VAC versions with multiple
options (see chart at left).
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Specialty Series Housings
For indoor and outdoor use.  Available
in pressurized and non-pressurized
versions.  Accessories include tamper 
switch, pressure sensor, and 
sunshield.
All versions designed to meet IP68.

Designer Series Housings
Indoor / Outdoor use, aluminum
and polymer construction. Feed - 
through wiring option through foot 
of housing. Multiple sizes accomm-
odate most cameras and lenses.
Full line of mounts available. Outdoor
units available with heater/blower kits
and sunshields.

Extra Large Housings
These housings accommodate larger
camera / lens combinations and feature
a single-piece camera cradle for easy
access to the camera during
routine maintenance.  Available
in two lengths with heater standard.
Accessories include sunshield
and wall mounts.

High Security Ceiling Wedge
Aluminum construction and thick glass
viewing window make these housings
ideal for high security applications.
Accessories include key locking mech-
anism and integrated heater/defogger.

Drop Ceiling Tile Wedge
Mount to a standard 2’x2’ drop ceiling tile to
position the camera perfectly for long
distance shots, such as down a long 
corridor. Key lock option available.

Parapet Mounts
Designed to bolt securely to the inside wall
of a parapet wall surrounding the top of a 
building.  Set screws in the mount base can
be loosened to permit the arm to swing back
over the roof for easy servicing of the camera.
Feed through wiring is possible with cables
exiting through the bottom of the mount base.

Warranty Information
• 3 years, 3 months warranty on all products except:
	 CrystalVue™ LCD panel and IR Tracklight Housing (both 1 yr).
• Customized products and Factory Configuration Services are
	 available on most products. Contact an Aigis Mechtronics 
	 Sales Representative for additional information.
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Access Control
Full-Height Turnstiles and ADA Swing Gates are
designed with the installer in mind.  Units can be
setup in under two hours, include large terminal
blocks for field connections, and assemble using
alignment pins to reduce mistakes.  Should
requirements change after installation, a user can 
easily change these units (that come pre-
configured) from fail-safe to fail-secure.

Turnstiles and swing gates are available
in galvanized steel and clear or black 
anodized aluminum with black powder 
coated headers.  Double Turnstile units 
are available for side-by-side entry and 
exit installations.

Medium and Heavy Duty Pan/Tilts

PT9418-2 ♦ ♦
PT9418-2P ♦ ♦ ♦
PT9418-6 ♦ ♦
PT9418-6P ♦ ♦ ♦
PT9420-2 ♦ ♦ ♦
PT9420-2P ♦ ♦ ♦ ♦
PT9420-2SL ♦ ♦ ♦ ♦
PT9420-2PSL ♦ ♦ ♦ ♦ ♦
PT9420-6 ♦ ♦ ♦
PT9420-6P ♦ ♦ ♦
PT9440-2 ♦ ♦
PT9440-2P ♦ ♦ ♦
PT9440-6 ♦ ♦
PT9440-6P ♦ ♦ ♦
PT9441-2 ♦ ♦ ♦
PT9441-2P ♦ ♦ ♦ ♦
PT9441-2SL ♦ ♦ ♦ ♦
PT9441-2PSL ♦ ♦ ♦ ♦ ♦
PT9441-6 ♦ ♦ ♦
PT9441-6P ♦ ♦ ♦ ♦

Column mounts, wall mounts, and
pole mount adapters for use with
housings and Pan/Tilt devices.

Light Duty mounts feature adjust-
able heads capable of 360° pan
and 180° tilt and are available in
standard or feed-through versions.

Heavy Duty mounts are compat-
ible with Aigis Pan/Tilts, Extra
Large and Jumbo housing series.
Adjustable Head brackets allow
same range of motion as Light
Duty mounts.

All Aigis mounts are constructed
of durable aluminum.
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IR Tracklight Housing
540TVL Day/Night camera housing, indoor / 
outdoor, aluminum construction, with feed-
through wiring and 3-axis adjustable mounting
bracket.  Sunshield included.  90-ft
IR distance.  24VAC/12VDC dual voltage.
4-9mm or 9-22mm lens options.

1950 Camino Vida Roble,
Suite 150
Carlsbad, CA 92008
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Product Description 17” Monitor 19” Monitor 19” Monitor 26” Monitor

Product ID SM17P-B SM19P-B SM19M-B SM26M-B

Screen Size 17” 19” 19” 26”

Aspect Ratio 4:3 4:3 4:3 16:9

Resolution 1280 x 1024 1280 x 1024 1280 x 1024 1366 x 768

Brightness (cd/m2) 300 300 300 500

Response Time 8 ms 8 ms 8 ms 8 ms

Viewing Angle (H/V) 170° / 170° 170° / 170° 170° / 170° 170° / 170°

Contrast Ratio 700:1 800:1 800:1 1000:1

Pixel Pitch 0.264 x 0.264mm 0.294 x 0.294mm 0.294 x 0.294mm 0.1405 x 0.4215mm

Digital Inputs VGA. S-Video HDMI, VGA. S-Video HDMI, VGA. S-Video HDMI, VGA

Composite Inputs / Outputs (BNC) 1 / 1 2 / 2 2 / 2 2 / 2

Audio Input 1/8” Phono Jack 1/8” Phono Jack 1/8” Phono Jack 1/8” Phono Jack

Audio Output(s) 1/8” Phono Jack 2 x RCA Out (L/R) 2 x RCA Out (L/R) 2 x RCA Out (L/R)

Power Consumption < 30W < 48W < 48W < 130W

Features - Signal Filter - - 3D-Comb,  
De-Interlace

3D-Comb,  
De-Interlace

Features - PIP -                                 
1 composite, 1 digital

- Yes Yes Yes

Wall Mount Hole Pattern 75 x 75mm, Stand 
Included

100 x 100mm, Stand 
Included

100 x 100mm, Tilt Stand 
Included

200 x 100mm

Remote - Included Included Included

Power Supply Included adapter:  
12VDC, 4.0A

Included adapter:  
12VDC, 4.0A

Included adapter:  
12VDC, 4.0A

N/A

Connector Location / Secured Bottom / No Bottom / No Side / Yes Side / Yes

Approvals CE, FCC, RoHS CE, FCC, RoHS CE, FCC, RoHS CE, FCC, RoHS

Dimensions w/o stand (H/W/D) 12.5” x 15.25” x 2.4”  
(393.7 x 317.5 x 55.8mm)

16.5” x 13.5” x 2.5” 
(419.1 x 342.9 x 63.5mm)

17.1” x 14.4” x 2.2”
(434 x 366 x 56mm)

25.2” x 15” x 3.55”  
(640.8 x 381 x 90.2mm)

Monitor Weight 9.2 lbs (4.2kg) 10.2 lbs (4.6kg) 13.2 lbs (6.0kg) 25.4 lbs (11.5kg)

Now Part of

1950 Camino Vida Roble,
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Data subject to change without notice. 
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S p e c i f i c a t i o n s

17-inch LCD Monitor

• 1280X1024 @60Hz Resolution

• Slim Bezel

• Response Time < 8ms

• Contrast Ratio 700:1

• Brightness 300cd/m2

• VGA In 

• BNC In/Out 

• Built-in Speakers

• Stand Included

• VESA compliant mounting holes

			       17-inch CCTV LCD Monitor                              Part Number  SM17P-B                  	           

Display

Screen Size 17-Inch

Pixel Pitch 0.264 x 0.264 mm

Viewing Angle (H/V) 170º / 170º
Contrast Ratio 700:1

Response Time 8ms

Brightness 300cd/m2 (typ)

Recommended Resolution 1280 x 1024 @ 60Hz

Audio
Speaker Power 2.5W x 2 

Speakers Built-in

Interface

Video In/Out (BNC Jack) 1/1

VGA In (15Pin D-Sub) 1

 SVideo In 1

Audio (In/Out) 2 x 1/8” Phono Jack

Power
Consumption <48W

Electrical Ratings DC Adaptor 12V 4.0A

Standards Regulation FCC, CE, ROHS

Dimensions H x W x D 12.5” x 15.25” x 2.4” (393.7 x 317.5 x 55.8 mm)

Design Feature Vesa Wall Mount Holes 75 X 75 mm

Weight Monitor & Stand 9.2 lb. (4.2 kg) 

1950 Camino Vida Roble, Suite 150
Carlsbad, CA 92008
Tel:  760.438.7000   800.421.1587
www.aigismech.com • www.linearcorp.com
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S p e c i f i c a t i o n s

19-inch LCD Monitor

•  1280 x 1024 Resolution

•  Bright 300 cd/m2 display

•  HDMI, VGA inputs

•  2x Looped BNC Inputs

•  Desk stand included

19-Inch CCTV LCD Monitor Part Number - SM19P-B

Display

Screen Size 19”

Aspect Ratio 4:3

Resolution 1280 x 1024

Brightness (cd/m2) 300

Response Time 8 ms

Viewing Angle (H/V) 170° / 170°

Contrast Ratio 800:1

Pixel Pitch 0.294 x 0.294 mm

Interface 
Digital Inputs HDMI, VGA. S-Video

Composite Inputs / Outputs (BNC) 2 / 2

Audio
Audio Input 1/8” Phono Jack

Audio Output(s) 2 x RCA Out (L/R)

Power Power Consumption < 48W

Design Features

Features - PIP - 1 composite, 1 digital Yes

Wall Mount Hole Pattern 100 x 100 mm, Stand Included

Remote Included

Power Supply Included adapter: 12VDC, 4.0A

Connector Location / Secured Bottom / No

Standards Approvals CE, FCC, RoHS

Dimenstions Dimensions w/o stand (H/W/D) 16.5 x 13.5 x 2.5 in (419.1 x 342.9 x 63.5 mm)

Weight Monitor Weight 10.2 lbs (4.6kg)

Now Part of
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S p e c i f i c a t i o n s

19-inch LCD Monitor

• 1280 x 1024 Resolution

• Bright 300 cd/m2 Display

• HDMI, VGA Inputs

• 3D Comb Filter with De-Interlace

• 2x Looped BNC Inputs

• Power Adapter Included

• VESA Compliant Hole Pattern

19-Inch CCTV LCD Monitor  Part Number - SM19M-B

Display

Product ID SM19M-B

Screen Size 19”

Aspect Ratio 4:3

Resolution 1280 x 1024

Brightness (cd/m2) 300

Response Time 8 ms

Viewing Angle (H/V) 170° / 170°

Contrast Ratio 800:1

Pixel Pitch 0.294 x 0.294mm

Interface 
Digital Inputs HDMI, VGA. S-Video

Composite Inputs / Outputs (BNC) 2 / 2

Audio
Audio Input 1/8” Phono Jack

Audio Output(s) 2 x RCA Out (L/R)

Power Power Consumption < 48W

Design Features

Features - Signal Filter 3D-Comb,  De-Interlace

Features - PIP - 1 composite, 1 digital Yes

Wall Mount Hole Pattern 100 x 100 mm, tilt stand included

Remote Included

Power Supply Included adapter: 12VDC, 4.0A

Connector Location / Secured Side / Yes

Standards Approvals CE, FCC, RoHS

Dimenstions Dimensions w/o stand (H/W/D) 17.1 x 14.4 x 2.2 in (434 x 366 x 56mm)

Weight Monitor Weight 13.2 lbs (6.0kg)

Now Part of

1950 Camino Vida Roble, Suite 150
Carlsbad, CA 92008
Tel:  760.438.7000   800.421.1587
www.aigismech.com • www.linearcorp.com 231433 ACopyright © 2011 Linear LLC



S p e c i f i c a t i o n s

26-inch LCD Monitor

• 1366 x 768 Resolution

•  Bright 500 cd/m2 Display

•  HDMI, VGA Inputs

•  3D Comb Filter with De-Interlace

•  2x Looped BNC Inputs

•  VESA Compliant Hole Pattern

•  Unit accepts 3-prong 110 VAC Cable 
at the Monitor.  No external power 
adapter required.

26-inch CCTV LCD Monitor Part Number - SM26M-B

Display

Screen Size 26”
Aspect Ratio 16:9
Resolution 1366 x 768

Brightness (cd/m2) 500
Response Time 8 ms
Viewing Angle (H/V) 170° / 170°
Contrast Ratio 1000:1
Pixel Pitch 0.1405 x 0.4215mm

Video Inputs
Digital Inputs HDMI, VGA
Composite Inputs / Outputs (BNC) 2 / 2

Audio 
Audio Input 1/8” Phono Jack
Audio Output(s) 2 x RCA Out (L/R)

Power Power Consumption < 130W

Design Features

Features - Signal Filter 3D-Comb, De-Interlace
Features - PIP - 1 composite, 1 digital Yes
Wall Mount Hole Pattern 200 x 100mm
Remote Included
Power Supply N/A, unit accepts 110VAC
Connector Location / Secured Side / Yes

Standards Approvals CE, FCC, RoHS
Dimensions Dimensions w/o stand (H/W/D) 25.2 x 15 x 3.55 in (640.8 x 381 x 90.2 mm)

Weight Monitor Weight 25.4 lbs (11.5kg)

Now Part of
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S p e c i f i c a t i o n s

26-inch PVM       
(Public View Monitor) 
•  On-board CCTV Camera

•  Color Hi-Resolution or Wide Dynamic 
Range Camera Options

•  Varifocal Lens with Auto-Iris

•  1366 x 768 Resolution

•  Bright 450 cd/m2 Display

•  HDMI, VGA Inputs

•  3D Comb Filter with De-Interlace

•  2x BNC Inputs, 1x BNC Loop Out

•  VESA Compliant Hole Pattern

•  Energy Saving Light Sensor.

Monitor Specifications

Product Description PVM Line 26” Color Cam PVM Line 26” WDR Cam

Product ID PVM-26CH211-B PVM-26WD211-B

On-Board Camera Type Color Hi-Res Wide Dynamic Range

Lens Type Varifocal Lens

Screen Size 26”

Aspect Ratio 16:9

Resolution 1366 x 768

Brightness (cd/m2) 450

Response Time 8ms (G-to-G)

Viewing Angle (H/V) 178° / 178°

Contrast Ratio 4000:1

Pixel Pitch 0.4215 x 0.4215mm

Digital Inputs HDMI, VGA

Composite Inputs / Outputs (BNC) 1 / 2

Power Consumption < 130W

Features - Signal Filter 3D-Comb, De-Interlace

Features - PIP - 1 composite, 1 digital Yes

Features - PIP - 2 composite or digital Yes

Wall Mount Hole Pattern 100 x 100mm, 200 x 100mm

Remote Included

Light Sensor Yes

Power Supply Included adapter: 24VDC, 5.42A

Aux. 12VDC Power Output Yes

Connector Location / Secured Bottom / Yes

Approvals UL, FCC, RoHS
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Camera Specifications

 Camera Type Color Hi-Res Wide Dynamic

Image Sensor 1/3” Sony Super HAD CCD 1/3” Pixim DPS Sensor

Signal System NTSC

Effective Pixels 768 (H) x 494 (V) 720 (H) x 480 (V)

Resolution 540TVL 540TVL

Mimimum Illumin 0.1Lux/F1.2 0.5Lux/F1.2;0.08

Dynamic Range n/a 101dB Typ., 120dB Max

S/N Ratio >48dB >50dB

Control Method n/a OSD

Electronic Shutter 1/60 - 1/100,000 sec Auto

White Balance Auto ATW/AWB/Manual/ATW Extend

AGC Auto

BLC Auto

Gamma Correction 0.45

Varifocal Lens 2.8-11mm, AI, IR

Power Consumption 93 mA 150mA

Operating Temperature -10°C ~ +50°C (+14°F ~ +122°F), 90% RH Max
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Wide varieties of applications require unique solutions.  Aigis 
recognizes this and will work with you to design any product to 
accurately meet your mechanical needs.  

So, why limit your options?  Our mechanical expertise and design 
flexibility make us the industry leader in custom mechanical 
surveillance products.

E n c l o s u r e s
M o u n t i n g  E q u i p m e n t
C a m e r a / H o u s i n g  P a c k a g e s
M i n i - D o m e s
P a n / T i l t s
S e c u r i t y  T u r n s t i l e s

From standard housings to mounting equipment, Aigis 
provides a diverse range of equipment that serves to 
protect, position and mount CCTV surveillance equipment.   

D e s i g n  S o l u t i o n s -  
Designing a new product from customer requirements 

D e s i g n  M o d i f i c a t i o n -  
Altering a standard Aigis product to meet specifications

M a n u f a c t u r i n g  S e r v i c e s -  
Proving out an existing design for manufacturability

B u t  y o u r 
o p t i o n s 
d o n ’ t  s t o p 
t h e r e . . .

A i g i s  i s  t h e  i n d u s t r y  l e a d e r  
i n  c u s t o m i z e d  m e c h a n i c a l  
s u r v e i l l a n c e  e q u i p m e n t .



Aigis also manufactures a wide variety of components for products 
both inside and outside of the security industry.  

	 o Design Engineering
	 o Component Machining 
	 o Component Fabrication 
	 o Assembly Capabilities

Aigis works with a variety of materials - aluminum, steel, stainless 
steel, castings, raw metals and plastics.

ai•gis  (a´jis)  n. 1. In Greek mythology, the breastplate of Zeus and Athena.  
2.  Any shield or armor.  3.  A protecting influence.  [<Gk. aigis goatskin]

me•chan•i•cal (me´kan´i•kel)  adj.  1.  Of, involving, or having to do with 
the construction, operation, design, etc., of machinery or tools.

e•lec•tron•ics  (i•lek´tron´iks)  n.pl. (construed as sing.)  The study of the 
properties and behavior of electrons under all conditions, esp. with reference 
to technical and industrial applications.

Producing products that protect, safeguard & defend against the environment is 
Aigis’ specialty. Aigis Mechtronics has over 20 years experience in the design and 
manufacture of quality electro-mechanical products.  

What makes Aigis exceptional? -- Innovative product designs that address both the 
end user’s aesthetic & functional requirements and the installer’s need for fast set up.    

Quick customization, flexibility, & close customer relationships set Aigis apart from  
the competition. 

H i g h  P r e c i s i o n  M e c h a n i c a l  P r o d u c t i o n

Now Part of
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S e c u r i t y  m a d e  e a s y .
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Aigis will factory configure any of its housings with a 
camera and lens of your choice.  Every package can 
be completely pre-wired and backfocused making it 
truly plug & play.

Aigis Custom Configuration
Specify the camera you are currently using -- or  
Aigis can make a recommendation based on your 
specific application.  Aigis will work closely with you to 
configure a product that meets your needs.

Aigis also offers a variety of smaller compact products 
with integrated board camera/lens combinations.  
Simply choose from the options listed in Aigis’ 
ordering guides -- or contact us with your special 
requirements.

Why spend time installing cameras into 
housings when Aigis can do it for you? 

	 Save on 
installation 
time and cost

	 Ensure optimal performance when 
set up and tested at factory

	 Reduce mistakes when 
specifying camera and 
lens combinations

231709 ACopyright © 2011 Linear LLC
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Subject to provisions and exclusions below, Linear LLC  warrants its Aigis products 
against defects in materials or workmanship for the period specified below.  
Linear will replace or repair (at its option) the product or any of its parts that 
fail to conform to this warranty. The warranty period commences on the date of 
shipment.  

3 Years & 3 Months – Parts & Labor *

For all warranty claims call Linear Technical Services Department: 
 800-421-1587 or 760-438-7000

 Weekdays 5:00 am to 4:30 pm Pacific Time

Provisions & Exclusions

1. 	 To assure conformance with operating limitations, Buyer should refer to the applicable data sheet and instruction book. 

2.	 CrystalVue™ PVD - 3 years 3 months, except LCD panel - 1 year.

3. 	 PTZ - A-Series - 1 year 

4.	 The warranty is void (i) if the Product is not operated in conformance with installation, environmental, mechanical or 
electrical requirements, or within thermal stress limits, or (ii) to the extent that any malfunction is the result of misuse, 
abuse, improper installation or application (unless installed by Aigis or a certified Aigis installer), alteration, accident, 
or negligence in use, storage, transportation, or handling, or if the original identification markings on the Product have 
been removed, defaced or altered.

5. 	 The foregoing warranty is subject to Buyer’s (i) promptly written claim and (ii) timely provision to Linear of an 
opportunity to inspect and test the Product claimed to be defective.  Such inspection may be on Buyer’s premises and/or 
Linear may request the return of the Product at Buyer’s expense.  However, Linear shall not be responsible for packing, 
inspection, or labor costs in connection with the return of Product.  No Product shall be accepted for warranty service 
that is not accompanied by a Return Product Authorization Number (RPA) issued by Linear.

6. 	 The liability of Linear hereunder or otherwise is solely and exclusively limited to replacement (new or refurbished 
Product), repair, or credit of the amortized purchase price, as Linear may elect, for any Product which is returned by 
Buyer during the applicable warranty period, or services for which timely notice of defect has been given by Buyer, and 
which are found by Linear to be subject to adjustment under this warranty.

7. 	 Linear’s warranty shall not be enlarged, diminished, or affected by, and no obligation or liability shall arise or grow out of 
Linear’s rendering of technical advice, facilities, or services in connection with Buyer’s order or the products furnished 
hereunder.

8. 	 LINEAR MAKES NO OTHER OR FURTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE OR WARRANTY OF MERCHANTABILITY.

9. 	 IN NO EVENT SHALL LINEAR BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES, LOSS OF ANTICIPATED PROFIT, OR OTHER ECONOMIC LOSS OR FOR ANY DAMAGES ARISING 
IN TORT WHETHER BY REASON OF STRICT LIABILITY, NEGLIGENCE, OR OTHERWISE REGARDLESS OF 
WHETHER IT HAS BEEN APPRISED OF THE POSSIBILITY OF SUCH.

* Linear provides this additional three months because we realize Aigis products are often stored prior to installation.
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